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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 
GROUP ART UNIT NO. 2768 


In re Patent Application of 
Gerald Peters 
Serial No. 09/553,877 
Filed: April 20, 2000 

Title: "INTEGRATED SYSTEM FOR THE 
ADMINISTRATION OF AN 
INSURANCE COMPANY*" 


Certificate of Mailing 

I, Carmen M- Cam arena, hereby certify that this paper 
or fee is being deposited with the United States Postal 
Service as First Class mail on the date of my signature 
below, and is addressed to BOX 17, Assistant 
Commissionerfor Patents, Washington ,D.C 20231. 

Date of Signature: July 28, 2000 



REQUEST FOR REFUND (37 C.F.R. 1.26(a)) 

BOX 17 - OFFICE OF FINANCE 
Assistant Commissioner for Patents 
Washington, D.C 20231 

Sin 

Applicant respectfully requests a refund of the $195.00 which was erroneously charged to 
our Deposit Account No. 13-3080 in the May 3J, 2000 account statement (copy attached). We 
submitted Check No. 5795 on April 20, 2000 in the amount of $885.00 (copy attached), which 
includes the basic filing fee of $690.00 for a small entity and $195.00 for the independent claims, 
together with the patent application. We were overcharged $195 for the independent claims. 
Accordingly, please refund the same to our deposit account. 



Please make the refund by refunding overpayment to Applicant's attorneys' Deposit 
Account No. 13-3080. 


Respectfully submitted, 


f Robert S. Beiser (Reg. No. 28,687) ' 

File No. 91164-9069 


cct Docketing 

Michael, Best & FriedrichLLP 
100 East Wisconsin Avenue 
Milwaukee, WI 532024108 
(312)845-5800 
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.Sent by: MICHAEL, BEST & FRIEDRICK 



Commissioner of Patent and Trademarks 
Statement Dated 05/31/00 

Tor" Sowinski - DCS 
87829/9002 

PcopkSQft. Tnc, - KSfi 
9 [164/9069 

Aladco Division - PBS 
1 1264/9038 

QC Associates — TMK 
19286/9002 


Ta[an> Thera peutic? - W AZ 

89145/9005 

89145/9054 

89145/9054 

gtranec Security - GLF 
87801/9004 PCT 
87801/9004 PCT 

25213/9040 
25213/9041 

Bfjgg$ and Stratton - CFT, 
18367/9559 

Smart & Biggar - DRP 
86089/9018 

Pwglas Pynmnicg- J AO 

27009/9055 

27009/9055 

27009/9055 

27009/9055 

Acconstic Ceiling Products - ftffi 

10293/9009 

10293/9007 

Prill (tomwy Fmrw - PPS 

39023/9002 

Triumph International RSfi 

91196/9002 

9U 96/9001 

Creation Willi Geller Int. - JAH 
20244/9008 
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Copy of Patent 


15.00 


Independent Claims 


Extension 1 M month (small entity) 


195.00 
55.00 


Cert. Copy of registered mark, title or 
status (expedited) 


30.00 


CREDIT 

Claims in excess of 20 
Multiple dependent claims 


(-36.00) 
1686.00 
260.00 


Basic supplemental fee (ea. Page over 30) 
Cert, copy of patent appj. as filed 


50.00 
15.00 


Cert, copy of TM appl. as fijed (expedited) 
Cert, copy of TM apph as filed (expedited) 


60.00 
60.00 


Cert, or uneert. copies of office records, per doc 25.00 


Extension 2 month 


380.00 


Petition 

Basic filing fee - utility (CPA) 
Independent claims 
Claims in excess of 20 


130.00 
760.00 
156.00 
126.00 


Cert, copy of patent appl. as filed 15.00 
Cert, copy of TM appl. as tiled ^expedited) 30.00 


(-475.00) 


CREDIT 


Appl. for renewal, per class 
Appl. for renewal, per class 


Extension for filing statement of use. Per class 150.00 
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MONTHLY STATEMENT 
OF DEPOSIT ACCOUNT 

To replenish your Deposit Account, detach and 
return top portion with your chack. Make check 
payable to Commissioner of Patents & Trademarks. 


MICHAEL BEST & FRIEDRICH 
DOCKETING 

100 EAST WISCONSIN AVE 
MILWAUKEE WI 53202-4108 



UNITED STATEQ^PARTMENT OF COMMERCE 
Patent and Traobv-iark Office 


Address: COMMISSIONER OF PATENTS AND TRADEMARKS 
Washington, D.C. 20231 


JUN 2 6 2C0O 


0OCKc.Ti.-JCi ' 
M'LVV/^UKE!';. W! 


FINA 


Account No, 

133080 


Date 


5-31-00 


Paga 


PLEASE SEND REMITTANCES TO: 
Patent and Trademark Office 
P.O. Box 70S41 
Chicago, III. 60673 


DATE POSTED 

CONTROL 
NO • 

DESCRIPTION 
U>enal, Patent. TM, Order; 

MO. 

DAY 

YR. 

5 

1 

00 

7 


5 

1 

00 

29 


O 

2 

00 

19 


5 

2 

00 

157 


5 

3 

00 

21 


5 

5 

00 

7 


5 

8 

00 

171 


5 

8 

00 

172 

PCT/USOO/05786 

5 

8 

00 

469 

a5*ttfeWU$ 75780631 

5 
5 

8 
8 

00 
00 

470 
519 


5 

9 

00 

2 

29075275 

5 

9 

00 

48 

08803942 

5 

9 

00 

49 

08803942 

5 

9 

00 

50 

08803942 

5 

9 

00 

51 

08803942 

5 

10 

00 

57 

09314559 

5 

15 

00 

8 

08625210 

5 

15 

00 

340 

75806008 

5 

18 

00 

1 1 1 

1602480 

5 

18 

00 

116 

1597630 

5 

18 

00 

136 

75385705 

5 

19 

00 

6 

08786265 

5 

19 

00 

1 1 

09569416 

5 

19 

00 

13 

09569416 

5 

19 

00 

227 

09145069 

5 

19 

00 

228 

09145069 

5 

22 

00 

5 

09301939 

5 

22 

00 

93 

§ 09570627 

5 

22 

00 

94 

"8 , 09570627 

5 

23 

00 

219 

^ "f-A 11 46850 

5 

24 

00 

40 

09314801 


DOCKET NO. 


FEE 
CODE 


CHARGES/ 
CREDITS 


BALANCE 


^,561 

91 164-906W02 
19286/9002 


87801-9004-W 
87801-9004-W 
JENNIFERR. 
JENNIFER R 
18367-9559 


10293/9009 
10293/9007 


215 
465 
704 
701 
801 
566 
467 
467 
569 
1 16 
122 
131 
102 
103 
566 
218 
467 


to. 9 


o 


I* 

p 


-si-rtfo 

-480.00 

5XW0J) 

6J 


89145-9054 
89145-9054 
55181-9001-1 
55181-9001-1 
2601 1/9158 
66418-9003-0 
66418-9003-0 

10121/9733 


AN AMOUNT SUFFICIENT TO 
COVER ALL SERVICES REQUESTED 
MUST ALWAYS BE ON DEPOSIT. 


OPENING BALANCE 

11706.50 


365 
364 
704 
103 
104 
217 
219 
231 
101 
103 
561 
566 



--55700- 
1686^50; 



11691.50 
11496.50 
11441.50 
11411.50 
1 1447.50 
11927.50 
1 1877.50 
11862.50 
11802.50 
1 1742.50 
11717.50 
1 1337.50 
11207.50 
10447.50 
10291 .50 
10165.50 
10150.50 
10625.50 
10595.50 
10495.50 
10395.50 
10245.50 
10300.50 
8614.50 
8354.50 
7919.50 
7769.50 
7424.50 
6734.50 
6176.50 
6173.50 
6158.50 


TOTAL CHARGES 

6594.00 


TOTAL CREDITS 
1046.00 


CLOSING BALANCE 

6158.50 


4 


Sent by:' MICHAEL, BEST & FR JEDRICH. 312 845 5828; 11/08/00 { ^^PM; JfitEsa_#66; Page 5/7 


PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


UTILITY 
PATENT APPLICATION 
TRANSMITTAL 

Attorney Docket No. 

91 164-9004 

(Only /or new nonprOviftonaJ applications under 3 7 CFR 





First Named Inventor 


Gerald Peters et aL 


Express Mail label No. 

EL274940142US 


Assistant Commissioner for Patents 
BOX PATENT APPLICATION 
Washington, DC 20231 


EXPRESS MAIL NO, EM4689082US 
I Andrew P. Sodema, hereby certify that this 
correspondence is being deposited with the US Postal 
Service as express mail in an envelope addressed to 
Assistant Commissioper for Patents, Washington, DC 
20231, - 



Date of Signature: April 20, 2000 


Sir: 


Enclosed for filing is a complete continuation in part patent application, entitled "Integrated 
System for the Administration of an Insurance Company" and invented by Gerald Peters et al. 
including the following documents: 


Specification including Claims ~ 27 pages 
Abstract of the Disclosure - 1 pages 
Return Receipt Postcard 

Declaration, Power of Attorney * 2 pages (unsigned) 
Check No. for $885.00 for filing fee 
Copy of Assignment to PeopleSoft, Inc. 


The filing fee has been calculated as shown below. 




(1) 

FOR 

(2) 

NUMBER FILED 

(3) 

NUMBER EXTRA 

(4) 
RATE 

(5) 

BASIC FEE 
$690.00 


TOTAL 

claims 

20 -20 


0 

X59D0 

0.00 


INDEPENDENT 
CLAIMS 

8 - 3 


5 

X $39.00 

196.00 



TOTAL FILING FEE 

885.00 
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This pat ntapplicati ni a continuation ir> part of prior A ppiicati n No. 08/673,647. 

This application claims the benefit of pri r filed co-pending provisional patent applicati n 
number 08/673*47 filed on Jim 25,1996. HH 

This patent application fnc rporates by r ference the parent Application No. 08/673,647. The 
entire disclosure f the parent application Is consider d as being part of the acc mpanying 
application. 

Charge or credit Deposit Account No. 13-3080 with any shortage or overpayment of the above 
fee. A duplicate of this sheet is enclosed. IN NO EVENT CAN THE ISSUE FEE BE CHARGED TO THE 
DEPOSIT ACCOUNT, 

Please address all correspondence to: 

Robert S. Beiser 
Michael Best & Friedrich LLP 
100 East Wisconsin Avenue 
Milwaukee, Wisconsin 53202-4108 


Respectfully submitted, 


Date: April 19. 2000 
cc: Docketing 
Wkg Atty. APS 
RespAtty. RSB 


Kooert 5. Beiser 
Reg. No. 28,687 
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MkhaelBest 
• &fwedrich.xc 


An&77u?ys at L/au 

FAX (312) 845-5828 

Facsimile Transmission 

Date: November 8, 2000 

To: 


Michael Best & Fiftdrich LLB 
Chicago Office <o S C> 
77 West Wactcr Drive ^" v\ 

Chicago, IL 60601-1635 CP ^ 
Telephone (3 1 2) 845-5800 , 


Name 

Fax No. 

Phone No. 

Ms. Green 

Patent and Trademark Office 

(703) 308-9051 



From: Robert S. Beiser Phone: (312) 845-5793 

Sent By: Carmen Camarena Extension: 6368 Location: Chicago 

Re: Request for Refund - Serial No. 09/553,877 


Numsrr of Pages, Including Cover: 

7 

Client Matter Number: 

91164-9069 


Notes/Comments: 


Per your request, attached is the Request For Refund that we sent on July 28, 2000. 
Thank you for your assistance in this matter. 


nil- INFORMATION CONTAINS IN THIS FACSIMIL E IS INTl-NDED ONLY FOR THE PKRttONAL AND CONFIDENTIAL USE OF THE DESKiNATKD 
RECIPIENTS NAMED ABOVE. THIS MESSaGK MAY BE AN ATTORNEY-CUI-NT COMMUNICATION, OR MAY BE PROPRIETARY CONFIDENTIAL 
INFORMATION OF A CLIENT, AND AS SUCH 15 PRIVILEGED AND CONFIDENTIAL. IF THE RliADER OF THIS MESSAO: IS NOT THE INTENDED RECIPIENT 
OR ANY AfiHNT RESPONSIBLE FOR DELIVERING IT TO THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT YOU HAVE RECEIVED THIS 
DOCUMENT IN ERROR. AND THAT ANY REVIEW. DISSEM (NATION, DISTRIBUTION OR COPYING OF THIS MESSAGE IS STRICTLY PROHIBITED. JF YOU 
HAVE RECEIVED THIS COMMUNICATION M ERROR. PLEASE NOTIFY US IMMEDIATELY |*Y TELEPHONE AND RETURN HIE ORIGINAL MttttAGli TO US 
BY MAIL. THANK YOU. 

IF YOU DO NOT RECEIVE ALL OF THE PAGES OR IF YOU EXPERIENCE FAX TRANSMISSION 
PROBLEMS, PLEASE CALL FAX DEPARTMENT AT (312) 845-5800 AS SOON AS POSSIBLE. 


C 


